
 
 

Wenham Town Department Profile: Assessor’s Office  
 
Department Name:   Assessor  

Website:    http://www.wenhamma.gov/departments/assessors.php 
Department Head:   Steve Ozahowski, Principal Assessor 
No. of employees (FTE):  1.0 (2 part-time) 
General functions:                    Makes full and fair cash valuation and revaluation of all personal and 

real property in the Town which is subject to taxation 
Contact Number:   978-468-5520  x5 
Annual budget:   $71,829 
_________________________________________________________________________________ 

Who are you, and what is your department? 

I am the new Principal Assessor for the Town of Wenham. I have been a real estate appraiser for 

29 years, and have been an elected member of the Hamilton Board of Assessors for 15 years.  I 

have also had the privilege of previously serving as the President of Hamilton/Wenham Youth 

Soccer, and am currently the Chairman of the Hamilton/Wenham Recreation Board.  

The Assessing Department has the responsibility to make full and fair cash valuation and 

revaluation of all personal and real property which is subject to taxation in the Town.  The 

Department is overseen by a three-member Board of Assessors that is elected by the Town 

(currently Tom Tanous, Lisa Craig, and George Cantwell). The Board provides guidance and 

has the final say in decisions regarding assessments and abatements.    

What are some of the most common tasks you assist the public with daily?  

The most common event typically involves questions regarding property tax assessments.  If 

anyone has a question regarding the assessed value of their property, I will explain the basis for 

the value, and/or attempt to resolve any discrepancies - whether real or perceived. Our 

department also handles excise tax issues, which are overseen by the Executive Assistant to the 

Board of Assessors, Shirley Cashman, who is the longest-tenured town employee here at Town 

Hall and a pleasure to work with. 
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What are some of the more rewarding elements of the work your department carries out?  

It’s always interesting to meet homeowners and resolve any confusion they may have regarding 

their assessment. To me, the responsibilities of this position are all about fairness, and anything I 

can do toward that end is rewarding.  

What are some common challenges? 

While I have some prior experience with assessing, there are still areas where I need to develop 

further knowledge.  Fortunately, my predecessor, Steve Gasperoni, has graciously agreed to 

walk me through any steps needed to meet all of the requirements of the job. His occasional 

presence and institutional knowledge is a great resource. 

In what ways do you work with other town departments daily?  

When homeowners make significant improvements to their property, they typically take out 

building permits. When the project is done, I inspect the work and make adjustments to the 

record cards for the property. Therefore, I am frequently discussing ongoing work with the 

Permitting Office and inspectors. In addition, I’m often discussing properties with the Planning 

Coordinator and have regular dealings with the Town Administrator, Finance Director, and 

Treasurer/Collector. Fortunately, I am dealing with professionals who have knowledge, 

experience, and the best interests of the Town at heart.  

What are some achievements made by the department recently? 

I’ve been on the job a relatively short time and therefore, my achievements are few. Most 

recently, we have successfully hired a person to conduct the “measure and list” project that is 

required by the MA Department of Revenue. We were able to hire an experienced person who 

works for himself, resulting in significant savings for the Town, as well as ensuring a high 

degree of accuracy in terms of the data collected.  

The gentleman hired, Robert Brindle, will visit every property in town in order to confirm the 

accuracy of the data contained on each property record card. The aim is to have an accurate 

assessment for each parcel, thereby ensuring everyone pays an equitable share of the tax levy. 

The data collection will resume in August, last throughout the fall, and then hopefully begin 

again next spring.    

What are your goals for the department over the next year?  

It is my goal to get fully acquainted with the terminology, forms, and other requirements of the 

position, to closely track changes in real estate values, and to perform inspections and updating 

to our records in a timely manner. This will ensure a fair assessment to each property, and the 

lowest possible tax rate.  I am also looking forward to the results from the first phase of the 

aforementioned measure and list project. 



What is the best way for the public to give you feedback and to get the assistance they need from 

you? 

This position is not full time; I’m typically in the office on Mondays, Thursdays, and Fridays, 

and Shirley Cashman is in the office on Tuesdays and Wednesdays. In addition to leaving a 

voicemail, my email address is sozahowski@wenhamma.gov.  Anyone who would like to provide 

constructive information is welcome to stop by the office, or use these other means to 

communicate their thoughts.  

During the time I have spent here, as well as my past experience on joint boards, I’ve found the 

citizens of Wenham to be thoughtful and polite. This is a wonderful community, served by a 

dedicated staff at Town Hall and a knowledgeable assembly of elected and volunteer Boards and 

Committees. I look forward to doing my part.   
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